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Pet Care EZEEF

Your cats and dogs are more than just pets — they are proper members of your family,

and need looking after as much as anyone else. In case the worst happens and they

are injured or fall ill, it's only natural that you want to do your best to make sure they are

protected.

Bolttech Insurance (Hong Kong) Company Limited's Pet Care provides a comprehensive
insurance for your pet. Specially designed for your Cats and Dogs, the plan includes the

following benefits with geographical coverage extending worldwide:
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Benefits Highlight {RFE432%

Medical Coverage including Veterinary Consultation Fee, Prescribed Medication, Room & Board and Clinical &
Surgical Expenses

BEREORRBECT BLEY. FEER . FIZRFMER

Third Party Liability
S=EHEERE

Funeral Service

B ART

Holiday Cancellation
iR B1TIZE0H

Advertising Expenses
BEER

Overseas Coverage
BIMRIE

Emergency Boarding Expenses
ESHFBER

A choice of three benefit levels to suit different needs
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Volume discount offer for multiple pets when insured at the same time
LERY—RRERIZRENINES

No claim discount at renewal

BRI ZERET
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Notes

This brochure gives only an outline of the terms and conditions of the insurance cover and any information given herein is
subject to the precise terms and conditions in our Policy, a specimen copy of which will be furnished to you on request.
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Insured Benefits

Benefits

Section

1 Medical Coverage

Maximum Limits (HKS)

Plan 2

A. Veterinary Consultation Fee

$250 per visit

$250 per visit

B. Prescribed Medication
The cost of any prescribed drugs, dressings and
injections

$250 per visit

$250 per visit

Max. no. of visits per year
(For Section 1A and 1B)

20 visits (each)

20 visits (each)

C. Room and Board
Confinement cost incurred in vet clinic for a period
not less than 12 consecutive hours

Not Applicable

$250 per day

The portion of claim amount that you need to bear on each claim

Max. no. of days per year 12 days
D. Clinical & Surgical Expenses 560,000 per year

= Surgical Fee

= QOperating Theatre Fee

= Anaesthetist’s Fee

= Euthanasia Fee )

_ Not Applicable | $30,000 per year

= Miscellaneous Expenses

= X-ray and Laboratory Tests Fee

= Chemotherapy Treatment Expenses

= Post-Surgical Treatment Expenses

(up to 90 days following the day of surgery)
(a) $10,000 per | (a) $10,000 per

E. Top-up Medical Expenses (optional cover) Not Applicable year year

Additional coverage when Section 1D is exhausted PP (b) $30,000 per | (b) $30,000 per

year year
Co-insurance per claim for Insured Benefits Section 1 20%

from illness.

For Section 1: A 30-day waiting period from the policy effective date is applied to claim for medical expenses resulting

2 Third Party Liability
Legal liability to Third Parties caused by the Insured Pet

$600,000

$600,000

$1,000,000

For Section 2: Excess - The first HK$3,000 of each and every claim

3 Funeral Service
The cost of cremation, funeral service

Not Applicable

$1,000 per life

$1,500 per life

4 Holiday Cancellation

The non-recoverable prepaid holiday cancellation and
curtailment costs of the insured if the insured pet
requires emergency life-saving surgery

Not Applicable

$3,000 per year

$5,000 per year

5 Advertising Expenses
The cost of advertisement if your pet is stolen or lost

Not Applicable

$250 per year

$400 per year

6 Overseas Cover
Extended coverage to your pet for Sections 1,2 & 3

whilst travelling or temporarily located outside Hong Not Applicable Per trip Per trip
Kong up to maximum of 90 days

7 Emergency Boarding Expenses
e et ey 5 o S200perday | 500 per cay
Max. no. of days per year Not Applicable 5 days 5 days
Co-insurance (per claim) 50% 50%
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ERE5 A EREIA 4 K0 RS 5 5200 SERE | $500 5 HRE
SEAM LR & 55 56
FREEZ HERE 50% 50%
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Annual Premium Table (HKS) 4R ERGEEE)

Age of the Insured Pet (on last birthday)

SERMER(E—EER) Plan 5181 1 Plan 311 2 Plan 3121 3
6 monthsto 1yearold /6 B ZE 1 5% $1,410 $3,694 $6,851

2 yearsold /2 5% $1,410 83,694 $6,851
3yearsold/ 3 5 $1,410 83,694 $6,851
4yearsold/ 4 5% $1,410 $3,878 $7,194
Syearsold /5 $1,410 84,071 87,552

6 years old / 6 5% $1,410 $4,273 $7,929

7 yearsold / 7 5% $1,410 84,486 $8,325
8yearsold /8 5% $1,410 $4,710 $8,741
9-15 years old / 9-15 5% For Renewal Only R {417

Option Cover - Top-up Medical Expenses (Section 1E) (applicable to Plan 2 and Plan 3 only)

BIERME - MNBREAMRECER1E)(RBEAMR 825K 5+E13)

a. Benefit limit &S 1REEEE $10,000 : 15% loading on the annual premium FE4{R &M IN15%

b. Benefit limit &S RE 248 $30,000 : 25% loading on the annual premium FE4H{R &I IN25%

The minimum premium charge for policy cancellation is HKS500 per pet. BUE R B8 U EX B9 FR 1B (R & 2 HKS500(L E & BB 5tH)
Insurance levy is not included in the above premium. W R E R BIE R EHE

Additional Premium (including mixed-breed of these dog breeds) Hi{RE (E{FU THE KENEFEEHE)

10% premium loading is imposed on the following dog breeds ¥ £ GFENGHEUL10% M INIRE:

American Cocker Spaniel =& # £ X Clumber Spaniel F2 @B R Mountain Terrier LLIZ &K
Ameg;@fg%sg%i;srrier Dalmatian FEZ5A Newfoundland B3 BIR
Basenji BT R Deerhound JE&ER 0ld English Sheepdog o 22 E# E A
Basset Hound B&EEE R Doberman Pinscher #31HX A Otterhound B3{&1 K
Bernese Mountain Dog 14 B LA German Shepherd B E# 2 K Pharaoh Hound ;5 X
Boxer 280K Great Dane AfFR Rottweiler S& B E AR
Bulldog & A Greyhound 12 A Saint Bernard Z2{H40 R
Bullmastiff FI4-3&8 X Irish Wolfhound Z B EIEIR A Staffordshire Bull Terrier Hi& @88 4R
Chinese Shar-Pei FV[ ) 52 A Leonberger BE& R Wheaton Terrier SEEZEGZFIA
Chow Chow 528K Mastiff Z&k
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Insurance Levy Rate Table {RE# & &R

Date of Policy Inception {REEFE{RH Cap (HKS) =& (BE)
From 1 Apr 2021 onwards o
202144818 2 & 0.100% 5000

Levy collected by the Insurance Authority will be imposed on the relevant policy at the applicable rate. For further information,
please visit bolttechinsurance.hk or contact: (852) 3123 3344.

REREEE R IRIRIEA Z BE R BRI RE WA E - I &, 558 Bbolttechinsurance.hk 3¢ %:(852)3123 33440

Premium Discount {REiI{EE

(applicable to Plan 2 and Plan 3 only 2@ R 51812 K 51213)

a. Volume Discount {230

The following discount will be applied according to the number of dogs or cats being insured at the same time under the
same insurance plan EIRHE R L E RBY T E—52In =AU T

Number of Insured Pets 5 Pets or More

(Dogs or Cats) 2 Pets 2 £3EY 3 Pets 3 £5¥) 4 Pets 4 £ H1y b=
IR E (M2 5H) 5 £ LEEY

Premium Discount% R & i11E= 5% 7.5% 10% 15%

b. No Claim Discount fEZ{ETi0

If there is no claim made or arising in previous policy year(s) with us, You will enjoy “No Claim Discount” on renewal
premium for the next policy year. W1RE F—EREFELZEBHMEHNEEEARE, CHE T —ARBFEZRER
B NERREER

No Claim Discount

Policy year without any claim payable or paid

9 o b B fi (0 B 4 i (On Renewal Premium for the next Policy year)
RREARAREXARBENRESRE W (F—EREEENEREE)
One year —£ 5%

Two consecutive years E4& i 10%

Three or more consecutive years 15%
BE=FS L °

Excluded Dangerous Dogs (including mixed-breed of these dog breeds)

FRAENGRAERB(EEUATRERENTIFAREERE)

The following dangerous dogs are excluded from the Plan: F5IfEEHE RERFESF:
Bull Terrier AAEA Dogo Argentino PR FEAL &5 K Fila Brazilier BFEIERIA

Japanese Tosa B+ K Pit Bull Terrier EE45 4R Tibetan Mastiff 2R

The dog breeds mentioned above are for reference only. Bolttech Insurance (Hong Kong) Company Limited reserves the right for the final
decision of dog breed eligible for insurance. LA EFR5IEE Rigd@ 2%, (RIFRIE(EE) BR AR REZINE RERRET 2 RAERTEE.
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Premium Calculation Formula’ 1;%§§+%ﬁit1 (For reference only Rt &= 2> /)

Basic Annual Premium

BEAFHRE

Sales Discount%

HETNESR mRERI0
(if any &i#FE) (if any &)

Annual Premium?
FHRE

(According to pet's age RIEBEVIEHE ] E)

Volume Discount%?
FSITINES?

(if any &)

C

No Claim Discount%

New Application #fE8 35

A = [(Pet BE#71 B + Pet B472 B) x (1-C) x (1-D)]

Renewal £E{F

B = [Pet BE#J1 B x (1-E)] + [Pet BE¥)2 B x (1-E)]

A =B x (1-C) x (1-D)]

Example {5 F 1

New Application ¥7E35

Plan 2 cover, a 3 years old dog

8121368 —E 3T

10% sales discount
B10%HERINESR

Formula A=,

A = [(Pet B#¥11 B) x (1-D)]

Basic annual premium EARFEHRE

[$3,694 x (1-10%)]=$3,324.60

Example {5 F 2

Renewal &{F

Tst year renew, without any claim, Plan 2 cover
B—FER ZARE STE2URE

5% volume discount

B5%HUEITINESR

A dog and a cat renew at 5 years old and 2 years old

BRI —E 5 R —E257RI5H

10% sales discount
B10%HEITINEE

5% no claim discount & 5% EZ=EH710

Formula A=

B = [Pet 8241 B x (1-E)] + [Pet B84 2 B x (1-E)]

Annual premium 4R &

[$4,071 x (1-5%)] + [$3,694 x (1-5%)]=87,376.75

Formula A%

A =[Bx (1-C) x (1-D)]

Basic annual premium EARFHRE

[$7,376.75 x (1-5%) x (1-10%)]=$6,307.12
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How the No Claim Discount be calculated ¥1{A] 5+ & 2= {E 730

Completion of policy year Any claim payable or paid No Claim Discount (entitle on next year)
SERREEE BEREEAEMREZTHRE EBREHRD RT—FE)
1 Nil 72 5%
2 Nil /25 10%
3 Nil )8 15%
4 Nil 88 15%
5 Yes B 0%

" Premium Calculation Formula All amounts are in Hong Kong dollars. IA levy is not included in the formula. IA levy will be subject to the latest version published by the
Insurance Authority at the time of new application or renewal.

! REHEAXMAE S IILBEH B REMEFSET AR P -REBE I PR E RS R EEE BTSRRI A%

2 Annual Premium will be determined annually based on the attained age of the Insured Pet. Some dog breeds will also apply additional premium. The premium table will be
subject to the latest version of Pet Care (or other substitute product) published by the Company at the time of the new application or renewal. bolttech Insurance reserves
the right to revise the terms and conditions upon renewal by giving a 30 days’ advance notice.

2 FEHERE HIRESREYNERER ] E B0 HE RERREUIINRE RE R P RE RS A R B EHNEZEY RN (S E MBS R ER) AR
IRIRIR B BRI AR R BORER, BB RIS BB 4B (RAT 30 HiBAle

¢ Volume Discount only applicable if insured with 2 pets or more.

¢ HEINER EEANKR 2 EXNBLEYNIER-

Major Exclusions

Applicable to Section 1

= Pre-existing Conditions;

= Claims for expenses incurred during the Waiting Period;

= Charges in respect of disposal, cremation or burial of the Insured Pet;

= Diet foods, special diet, pet foods, vitamins, mineral supplements, housing, bedding and bathing need for the treatment or
general well-being of the Insured Pet;

= Fees for the treatment relating to Hereditary, Congenital Abnormality or Congenital lliness declared or judged by a Vet;
training of therapy for behavioral problems, mental or emotional disorder; cryptorchidism;

= Costs of any treatment related to dentistry (except dental treatment due to an Accident); pregnancy, birth or breeding and
any complications thereof; organ transplantation; elective procedures and cosmetic surgeries;

= Costs of any routine physical examinations, X-Ray, laboratory tests, preventative treatments, preventative vaccinations,
spaying, neutering, castration, grooming, routine removal of dew claws, killing and controlling fleas, treating round worms
and tapeworms, grooming and nail clipping or any complications arising from these treatments;

= Administrative fees charged by the Vet for the purposes of processing Your claim including but not limited to any charges
for completing the claim forms and/or providing reports, certificates, supporting documents or other information;

Applicable to Section 2

= Loss or damage to property in the ownership, custody, care or control of Yourself, the Family, or any person residing with
or in the service of You;

= Accidental injury to or illness contracted by You, the Family, or any person living with or in the service of You;
= Fines, penalty, surcharge or late payment;

= Punitive, aggravated or exemplary damages;

= Any claim arising from or involving the Insured Pet being at any place for which it is prohibited;

= Any claim arising from an occurrence in connection with Your profession, occupation or business;

Applicable to Section 3
= Transportation fee not arranged by the Vet or funeral service provider;
= The cost of the niche or burial ground of the remains of the Insured Pet;

Applicable to Section 4

= Non life-saving surgery of the Insured Pet;

= Any pre-existing or foreseeable condition or disease prior to departure;

= Any cancelled holiday booked less than 15 days prior to the scheduled departure date;
= Any loss of other persons who will be on holiday with You;
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Applicable to Section 5
= Any expenses incurred more than 30 days of the date on which the Insured Pet is stolen or lost;

Applicable to Section 6
= Any expenses incurred during the trip which is intentionally arranged for medical or surgical treatment for the Insured Pet;
= Any expenses incurred during a trip which is undertaken against the Vet's recommendation.

Applicable to Section 7

= Any unlicensed boarding kennel and not boarding in Hong Kong;

= Your pet has no vaccination received against common disease before boarding;

= Hospitalization is not due to medical necessary;

= Due to pregnancy of pet owner;

= Fail to provide valid documentary proof issued by hospital in Hong Kong where the pet owner is hospitalized.
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Pet Care Application Form EZEEYIREAEE

(Separate application form is required for each pet £ §E¥)7 EE%T@E'JEE%%)
Please complete in BLOCK LETTERS and tick where appropriate. 35S X IEIEE I PHEE 2= AN LT 155

(1) Details of Applicant ERzE A E K}

Full Name of Applicant FREEAZE&: HKID Card/Passport No. && 51758/ &R 5 hE:
(Applicant must be aged 18 or above ERz5 A4 7B4185 3 L)

O Mrs. XK OMs. &=+

O Mrfes O Miss/)\i8
Correspondence Address i@aflithit:
Flat = Floor#g __ BlockE____ Building KE&Z#E
Street #1E Districtith&
O&FBEHK [ ABEKowloon [HIANT
48 5% Contact No. EBEAUL Email Address

(1) Policy Particulars 2 fRe¥1E

Policy Effective Date {RES 434 HHA:
Valid for 1 year BXUHEA 14 bDE MMA Y

Physical Address of the Pet (if different from the Correspondence Address) BE4/J{EPrithiik (NELEA AT [E]):

(l1A) Information of the Pet 5843} - Insured pets can only be dogs or cats $2{REE R BRI

(Please complete all the following fields)(#4EHE U FRIH)

Name of the Pet SE¥) %1%

Microchip No.& F §%F5

Covered Plan {RFE 512 O Plan 1 5801 O Plan 2 518 2 O Plan 3 513 3

Optional Cover B #E{RpE [ (a) Benefit limit SR {RFEEEE $10,000 : 15% loading on the annual premium SR E I N15%
<appgag;§;g;2§ﬁ3?‘an sony [ (b) Benefit limit RS {FFEEE8 $30,000 : 25% loading on the annual premium 4R E M I125%
Annual Premium SR & HKS (excluding insurance levy) (N EIEREHE)

Species 7848 (Dog or Cat only R R¥L5H) ] Dog 13 O Cat 54

Breed ff&

Colour/Marking BB /451

Date of Birth tH4E HH3 YY £ MMAB

Sex M5 [ Male 1% [ Female H#14%

Neuter 485 [OYes 2 ONo &

Date of Last Mixed Vaccination YY & MMA

RIT—REEE L5 B

(1) General Information E{t&#}

1 a. Has your pet received or required any treatment for an accident or iliness in the last 90 days, except general checkup and OYes@ ONo&
preventive vaccinations? 8590k GBI T B AR/ BRER R BT BE(—RIRE MR EIRIN?
b. If “Yes”, is your pet currently under observation, treatment or medication? ¥ 21 , THRYIRERTEEETHRE. AFENE |UYes® ONo &
e
2 Has your pet ever taken any surgical operation other than desexualisation? OYes@ ONo&
FREEEIN GBS B2 ERFINEE?
3 Has your pet ever attacked or bitten any person or other animal, or does it have any aggressive or vicious tendency in the past 5 OYes@ ONo&
years? IBESFERN BNV R E R NIER B WE - REERASEMEY?
4 |s your pet being used for or in connection with any trade or business? 8HISEMI BB B WA IEEERR? OYes@ [ONo&
5 Does yout pet suffer from any physical defects or infirmities? {CHIBEYI R A (£ 0 5 BETAMA SRR OYes® ONo&
If the answer to any of the above questions is "Yes', please provide detalls of medical history |nc|ud|ng the diagnosis together with the advice or treatment
given and/or other related information. #1_t it Eﬂ?ﬁéﬂ’]xﬁgr THAERBEEESEHER) ARBER/AEMERAER
Cheque should be crossed and made payable to "Bolttech Insurance (Hong Kong) I hereby authorize Bolttech Insurance (Hong Kong) Company
Company Limited" 842 Zia8m R RIFRR(EE)BRAEN Limited to charge my credit card account specified for this
[J Cheque = [ Visa []MasterCard insurance and future auto-renewal premium.
. . 5 LIS RIS RS (B NSIE IBBEYE AR5
Cardholder's Name 35k~ At Card Expiry Date 5 BB MHE
-
MA \§:S Cardholder’s Signature I £ A8 & Date HEA

Levy collected by the Insurance Authority will be imposed on the relevant policy at the applicable rate. For further information, please visit bolttechinsurance.hk or contact:
(852) 3123 3344. {RIZ BB B2 IR A 2 BE X ERIRE BV E W B A& 552 & bolttechinsurance.hk B 1 (852) 3123 33440

Pet Care EFERYIR



Pet Care EE IR

Declaration £BH

|/We hereby declare and agree that:

1

2

I/We have read and understood the product brochure and the terms and/or conditions of the policy provisions of the product in this application.

The information and particulars provided on this application form are accurate, true and complete and are given to the best of my knowledge and belief. I/We have not
withheld any material information and accept that this application and declaration shall form the basis of the contract between Bolttech Insurance (Hong Kong) Company
Limited (“the Company”) and me/us. | hereby acknowledge that failure to supply true and accurate answers to this application or inform the Company of all material
information about this application may render theCompany unable to accept or process this application or the insurance policy void.

. The insurance coverage applied for shall only take effect when this application has been accepted by the Company and I/ We have paid the required premium.

. |/We have read, understood and accepted the Personal Information Collection Statement of the Company (“PICS"). By signing below, I/We confirm this application and

agree that the Company may use and disclose all personal data about me/us that the Company currently or subsequently hold for the purposes as set out in the PICS, and |
understand | can scan the QR code below for review of the PICS or else | can request a copy of the PICS by calling the Company’s Customer Service Hotline at 3123 3344.

[m] £

. If you do not agree to the use and provision of your personal data for direct marketing as set out in paragraphs 8 and 9 of the PICS, please tick the box below and we will not

use your personal data for direct marketing.
O I/We do not agree with the use and provision of my/our personal data for direct marketing purposes and do not wish to receive any promotional and direct marketing
materials.

. (If applicable) I/We have obtained the authorisation from the insured person to provide the information requested in this application and to deal with and receive or request

information concerning the insured person from the Company in relation to any matters arising from this application. I/We further acknowledge that the insured person has
been explicitly informed and agrees that his/her personal data will be transferred to the Company for the purpose of this application and has been informed of his/ her rights
under the PICS (see paragraph 4 above).

. Where the Applicant(s) has/have an Insurance Broker:

I/We understand, acknowledge and agree that, as a result of the purchasing and taking up the policy by me/us, with the policy issued by the Company, the Company will pay
my/our authorized insurance broker commission during the continuance of the policy including renewals, for arranging the said policy.(If applicable) Where the applicant is a
body corporate, I/We am/ are the authorized person(s) signing on behalf of the applicant and I/We further confirm to the Company that I/We am/are authorized to do so. I/We
understand that the above agreement is necessary for the Company to proceed with the application.

AAN/HEF) I ERE R

L
2.

EAN/HPIESRALABARMILERE 2 &S/ T RREMRR

IR R AR N ER A RERERSR ABRATE 228 WARBAN/RPIMARMEMESN-AA/HM WRBRBMENEEENREBIILRERIEZNET R
BB AR RR(EB)ARAB(FAR ) RAEAN/BRAZREBEN ZEFRRIR AN/ RAELED RERFEARRERERZ A BN A ABEAEMILRRAZZER
Hih I BB AR B F A RS RIRILRIBEAE RS ARERL -

. RE—BIAEARRFERRBRMNERAN/BRFIEHRE S RERIAPTER-
- AN/BRMERE BEREZARBNRERAER B BBUTES AAN/RFIHDILRFBLR RS A P RBIREBAZ R BRI 2 B ERRIKE AR B Al siRR

FANBERAA/RFNAEBAER MERAADTLURENUT B EE A AR NREBAEHER SR NEARBRNEFRFBHUR 3123 3344 REUEEAE R BRE &

. METAREEQBDRBIEBEAER B HESTORERREHAANEAENLUFEH BN BSEUTERABAMLE( V)5t

O AAN/BEMFRABEABDEARREEEANBABELLUEERE B T AREZEEARENSREHEN

- (ER) AN/ M ERRARBRBERERBEZ—NELD IR BEEE BARRETRS UAHBRRHRREARRABMZERN A A/ HMLEIZRASE

PRENEEAR AEABZHRERN TARBEREAREZA FE EBNATREBARNBERTHREANEN (R EXH4R) -

. WERBARRERLR:

FA/BRMBE-BAREE AATEUAFAN/BRMABEREZHZENRE NREFWHEN (@EER) Da 58X AN/RAMEHAMRENERBRELL SRS WER)
RINERFAREZANEEE AN/ BAIARRPBEARENEREABL AR QS EDEN/ KM EZEA BRI

TN/ HEMTAAERBBABISHRABAN LLBE A AT R B ERERER A

Signature of Applicant / Individual to whom the Personal Information
Collection Statement of the Company is given

RN EEREEAENBRALES

Name of Agent / Broker/ Technical Representative

RN/ 42 EBRE

Date (DD / MM / YYYY)

B (H/R/H)

Account Code

IR SRES

Should there be any discrepancy between the English and the Chinese versions of this application form, the English version shall apply and prevail.
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Personal Information Collection Statement (“PICS”)
WS EAEH SRR

Please scan the following QR code for review of Bolttech Insurance (Hong Kong) Company Limited’s (the “Company”) PICS.
You can also request a copy of the PICS by calling the Company’s Customer Service Hotline at 3123 3344.
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English

Important Notes

The Applicant (i.e. You are) is required to disclose all material facts which you know Bolttech Insurance (Hong Kong)
Company Limited (the “Company”) as an insurer would regard them as likely to influence the acceptance and assessment of
this proposal. If you are in doubt whether certain facts are material you should disclose them. We recommend you to keep a
record (including a copy of completed proposal) for your future reference of all information given. Providing correct answers
and making sure we are informed is for your own protection, as failure to disclose such information may mean that your
policy will not provide with the cover you require and may even invalidate the policy altogether.
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About bolttech Insurance

Bolttech Insurance (Hong Kong) Company Limited (“bolttech Insurance”), previously FWD General Insurance Company
Limited, is an established general insurance company authorised by the Hong Kong Insurance Authority. bolttech Insurance
offers a wide range of general insurance solutions to meet the evolving needs of individual and business customers. In 2023,
bolttech Insurance was rebranded and renamed as part of the international insurtech group, bolttech.

For more information, please visit bolttechinsurance.hk
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